Setting up Method Integration on Right
Networks

Who this guide is meant for?

This guide is meant for QuickBooks users who don’t want to worry about installations
and would like to freely access their QuickBooks and Method company files from
remote locations, enabling staff, clients and accountants to access data from
absolutely anywhere with an Internet connection. Method is a QuickBooks-
integrated, web-based platform with industry-specific applications that can be
completely customized from head-to-toe. Right Networks is the largest and most
trusted provider of desktop QuickBooks hosting so your data will always be online,
accessible from any location with an Internet connection, with high security
protection to keep your data safe. This partnership allows Right Networks to preload
Method Integration Engine on their server, so that real-time synchronization between
your QuickBooks and Method can take place 100% in the cloud.

What are the steps I need to follow to setup Method
Integration on Right Networks?

1. Sign up for an account with Right Networks and inform them that you are
going to be using Method Integration.

2. Transfer the QuickBooks file you would like to use with Method to the Right
Networks server.

3. Sign up for a Method account if you haven’t done so already.

4. Contact your Method Business Systems Consultant (BSC) and request to have
roaming turned on for your account.

5. Once your Business Systems Consultant (BSC) confirms that roaming is
turned on for your account, contact Right Networks and let them know. At
this point they can configure your Method setup properly on Right Networks
servers.

6. Once that configuration is completed, log onto Right Networks and open
QuickBooks to the correct QuickBooks company file. Open a web browser and
logon to your Method Account.

7. Once QuickBooks has been configured on Right Networks, it is recommended
that QuickBooks be removed from your local computer.



What are some of the frequently asked questions (FAQ)?

Q1: Do I need to perform the Installation Steps as outlined in the
Welcome e-mail from Method Integration on the Right Networks server?

Al: No, this will be done by Right Networks.
Q2: What do I do the 1** time I log on to Right Networks?
A2:

1. Log on to Right Networks, refer to their Support FAQ if you have questions -
http://www.rightnetworks.com/asp/fag.aspx

2. Open QuickBooks to the correct QuickBooks file. When prompted if you
would like to install the Method Engine, click on Install

3. Check for the Method Engine = icon in your system tray at the bottom right
corner of the screen. If it is not visible, click on the B icon in your taskbar
next to the clock in the lower right-hand corner of your screen to display all

icons, locate and double click on the icon to bring up the screen below.

4. Enter your Method Company Account, Username and Password then click
Connect. If you don’t remember your Method Company Account and
Username, refer to the registration email you received.

M Method Integration Engine for use with QuickBooks E
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Note: You will only need to enter this information the first time you log on to
your QuickBooks file. The Method Engine is smart enough to remember the
information so the next time you log on, it will automatically connect and
perform a full sync.

5. When prompted by QuickBooks, click ‘Yes; always...” option, then click
Continue

QuickBooks - Application Certificate I&

An application is requesting access to the following QuickBooks
company file:
Larry's Landscaping & Garden Supply
Acrcess may indude reading and modifying QuickBooks data as well as
enhancing the QuickBooks user interface.
The Application Calls Itself
Method Integration Engine Listener

Certificate Information
Description:  Method Integration Engine
Developer:  Alocet Incorporated
Developer identity has been verified by:
Thawte Code Signing CA

QuickBooks Solutions Marketplace
Search for information about this application at the
 QuickBooks Solutions Marketplace

Do you want to allow this application to read and modify this company file?
® No Choose
) Yes, prompt each time _—~ Yes, always

() ¥es, whenever this QuickBooks company file is open /

B Allow this application to access personal data such as Sodal Security Numbers and
customer credit card information. Tell me maore

Continue... Cancel Help
L ]

Click Continue
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6. Method then performs a full synchronization.

G Method Integration Engine for QuickBooks I&I

File  Synchronize Help

Company Account SampleCompany1
Liser Name Userl Password ———eee

| Connect |

Arctivity:

Please ensure you have QuickBooks Pro/Premier/Enterprise open to
the comect company file, and that you are connected to the Intemet.

9/3/2008 2:36:15 PM Mot Connected -
5/3/2008 2:36:14 PM Connected 216.1591.150.140:51047
——company file open—

03/09/2008 2:36:05 PM QE file: sample_service-based business for
KrisTest2

03/09/2008 2:36:07 PM awaiting secure hitps connection

Method PLUSH™ status: Mot Connected

. Click
C o [D<— Minimize
L Minimize | »
e r—

After this is completed, verify your data has been transferred; you can do this
by checking to see if all your customers are listed in Method by going to
Customer Center > Customer List.

Important note: Keep the Method Integration Engine running on your
computer at all times while QuickBooks is opened. To verify that the engine
is running, you will see a small Method notification icon at the bottom of your
screen. If your Right Networks session is inactive for approximately 3 hours
you will be disconnected from Right Networks and subsequently the Method
Integration Engine will also disconnect.
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Q3: Every time QuickBooks launches, I receive a request to install Method
Integration. Is that normal?

Application Install - Security Warning |

Publisher cannot be verified. i’y
Are you sure you want to install this application? ot

E =] Method Integration Engine for use with QuickBooks
Fraomm: www.methodintegration.com

Fublisher:  Unknown Publisher _— Click Install

< Inskall D Don't Inskall

while applications From the Internet can be useful, they can potentially harm your
computer, If wou do not trust the source, do not install this software, More Information. ..

A3: Yes, that is normal, always click on Install. This takes about 10 seconds, and you
will be prompted every time you open QuickBooks.

Q4: Who do I contact if my internet does not work?
A4: Contact your Internet Service Provider (ISP). If your internet is working but you
are unable to get on to Right Networks then contact Right Networks.

Q5: Who do I contact if transactions are not syncing between Method and
QuickBooks?

A5: Contact your Business Systems Consultant (BSC) at Method Integration.

Q6: Can I leave my QB open 24/7, even when I'm not on Right
Networks?
A6: No, your terminal server session will be disconnected if left inactive for
approximately 3 hours.

Q7: Do I sign up for my Right Networks account through Method or
through Right Networks?
A7: You need to contact Right Networks to set up a Right Networks account. If you
intend to use Method Integration on Right Networks let them know.

Q8: How do I log on to Right Networks and what are the system
requirements?

A8: Please refer to Right Network Hosting Support FAQ by using the following link
http://www.rightnetworks.com/asp/fag.aspx

Setting up Method Integration on Right Networks Page 5


http://www.rightnetworks.com/asp/faq.aspx

Q9: What is “roaming” on my Method Account? Why do I have to make
sure this is turned on for Right Networks?

A9: Roaming allows Method to change the main computer on Right Networks to
accommodate for their load balancing setup. Right Networks has a farm of servers
and load balancing determines which server you would log on to. As a result the
computer name may change so the Roaming feature makes it possible to
automatically set that computer as the main one without any action from your part.
If roaming is not turned on and you connect to a computer other than the one that
was used for the initial installation then real time syncing would not work. On the
other hand if roaming is turned on before you start using Right Networks or you stop
using Right Networks without turning off roaming then this would be very dangerous
for your QuickBooks file since you could potentially be writing to multiple QuickBooks
files resulting in inconsistencies.

Q10: How do I verify if roaming has been turned on for my account?

A10: Log on to your Method account, go to QuickBooks > Synchronize and if TCP/IP
Supports Roaming is checked then roaming is turned on. If it is unchecked, then
contact your Business Systems Consultant (BSC) at Method Integration. Please note;
this should be checked ONLY if you have an active QuickBooks file on Right
Networks.

Q11: What happens if I decide to leave Right Networks for another hosted
solution or having it local on my computer? Are there any special steps
that need to be followed?

Al1l: Contact your Business Systems Consultant (BSC) and let them know so they
can turn off roaming. Note: if you switch to a different QuickBooks file then you will
need to get a new Method account. If you will be using the same QuickBooks file
then you will have to perform a full sync once QuickBooks is set up on the new
location.

Q12: I have setup my QuickBooks on Right Networks, but I still want to
be able to log on to my QuickBooks File stored locally on my computer in
the office/ home. What happens in this situation?

A12: This is not permitted. This would result in you writing to two different
QuickBooks file stored in different locations.
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